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Glossary

Abbreviation Full Form

ACS Additional Chief Secretary

ADGP Additional Director General of Police
AIG Additional Inspector General

AK Acknowledge

AR Arrived

ASP Additional Superintendent of Police
ATR Action Taken Report

BOQ Bill of Quantity

CAD Computer Aided Dispatch

CLI Caller Line Identification

CPC Central Purchase Committee

CrPC Code of Criminal Procedure

CSP City Superintendent of Police

DA Dispatch assigned

DERS Dial 100 Emergency Response System
DGP Director General of Police

DP Dispatched

DPR Detailed Project Report

DSP Deputy Superintendent of Police
EMS Enterprise Management System

ER En-routed

FIR First Information Report

FRV First Response Vehicle

GIS Geographical Information System
GoMP Government of Madhya Pradesh
GOP Gazette Order Police
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Report on PA on Dial 100 Emergency Response System in M.P.

Abbreviation Full Form

GPRS General Packet Radio Service

GPS Global Positioning System

HOD Head of the Department

HQs Headquarters

ICT Information and Communication Technology

ID Identification

IT Information Technology

KMs Kilometers

LBS Location Based Service

LD Liquidated Damages

MANIT Maulana Aazad National Institute of Technology

MDT Mobile Data Terminal

MIS Management Information System

MP Madhya Pradesh

MPEC Madhya Pradesh Financial Code

MPPHIDC Madhya Pradesh Police Housing and Infrastructure
Development Corporation

MPTC Madhya Pradesh Treasury Code

NITTTR National Institute of Technical Teachers’ Training and
Research

PA Performance Audit

PA System Public Address System

PCR Police Control Room

PMC Project Management Consultant

PS Police Station

QCBS Quality and Cost Based Selection

QRT Quick Response Team

RFP Request for Proposal

54




Glossary

Abbreviation Full Form

RTO Regional Transport Office
SCRB State Crime Records Bureau
SDOP Sub Divisional Officer of Police
SHO Station House Officer

SI System Integrator

SIM Subscriber Identity Module
SLA Service Level Agreement

SMS Short Message Service

SP Superintendent of Police

SSP Senior Superintendent of Police
TEC Technical Evaluation Committee
ZSP Zonal Superintendent of Police
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